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Rome Communiqué (2020)

We commit to continue and step up our investment in education,
to ensure that higher education institutions have appropriate
funding to develop solutions for the current crisis, post crisis
recovery, and generally, the transition into green, sustainable
and resilient economies and societies.

We commit to supporting our higher education institutions in
bringing their educational, research and innovation capacities to
bear on these fundamental global objectives and to deploying
resources to ensure that our higher education systems contribute
to the achievement of the SDGs. Moving towards climate
neutrality is essential for all of us, and learners must be prepared for
new “green” jobs and activities. They must be offered up-skilling
and reskilling opportunities in a lifelong learning perspective, and
enabled to develop and apply new technologies and approaches.
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Tirana Communiqué (2024)

We will support higher education institutions in
strengthening their contribution to society and their
local communities, responding to the Sustainable
Development Goals (SDG) and the green transition in
the area of higher education, to the ongoing
digitalisation and the combination of physical and online
learning and teaching.



• Different students

• Different skills

• Different learning 
environment

eCampus Ontario, 
2024



McKinsey, 2018
OECD, 2024



Bologna tools and sustainable development

• Qualification Frameworks (QF-EHEA, EQF): designing learning outcomes, RPL 

• Learning outcomes: usage of learning outcomes in teaching and assessment, with ECTS as a common 
currency

• European Standards and Guidelines for QA



The Dublin Descriptors
The Dublin descriptors were built on the following elements:

➢ knowledge and understanding;
➢ applying knowledge and understanding;
➢ making judgements;
➢ communications skills;
➢ learning skills.

Integrated in QF-EHEA



Levels and outcomes



ECTS User’s Guide - The programme profile
The profile presents the distinctive features of the programme (Lockhoff et al., 2010). It indicates the
field(s) of study (which may be expressed in ISCED-F codes), the level of the programme, the main focus,
the key learning outcomes expected on completion, the learning environment and the main learning,
teaching and assessment activities.

An effective programme profile will make it clear to students and stakeholders what generic and subject
specific competences will be developed and the employability potential of the programme

Learning outcomes express the level of competence attained by the student and verified by assessment.
They are ‘statements of what a learner knows, understands and is able to do on completion of a learning
process’ (Ibid.). They are formulated by academic staff, involving students and other stakeholders. In order
to facilitate assessment, these statements need to be verifiable.

Competence means ‘the proven ability to use knowledge, skills and personal, social and/or methodological
abilities, in work or study situations and in professional and personal development’. In the context of the
European Qualifications Framework, competence is described in terms of responsibility and autonomy’
(Recommendation 2008/C 111/01). Competences can be generic or subject–specific.



ECTS User’s Guide - Formulating LOs
The learning outcomes should adequately reflect the context, level, scope
and content of the programme:
- succinct, not too detailed, mutually consistent, easily understandable and verifiable
- achievable within the specified workload, linked with appropriate learning activities, assessment

methods and assessment criteria.
- Experience suggests between 10 and 12 LOs/study programme and 6-8 LOs/course, which coherently

progress and contribute to the LOs of the study programme (matrix)
- Written with active verb + outcome (object/skill) + how is it demonstrated

E.g.: graduates explain the interlinks of hardware-components by applying up-to-date scientific
terminology

Allocation of ECTS: 25-30 hours/credit (total student workload). Fine-tuning through a priori/a posteriori
methods

Supporting documents: course catalogues, learning agreements, transcript of records



ECTS User’s Guide Application



Green competencies



‘Transversal’ skills driving sustainable competencies –
OECD and UNESCO



Mapping the move towards sustainability skills

Jana Dlouhá, 2019



Standards and Guidelines for the QA in EHEA (ESG)
1.2 - Design and approval of programmes

The programmes should be designed so that they meet the objectives set for them, including the
intended learning outcomes. The qualification resulting from a programme should be clearly specified and
communicated, and refer to the correct level of the national qualifications framework and QF-EHEA

They provide students with both academic knowledge and skills including those that are transferable,
which may influence their personal development and may be applied in their future careers.

Programmes are designed by involving students and other stakeholders in the work; reflect the four
purposes of higher education of the Council of Europe; are designed so that they enable smooth student
progression; define the expected student workload. in ECTS; - include well-structured placement
opportunities where appropriate



ESG
1.9 – On-going monitoring and periodic review

Regular monitoring, review and revision of study programmes aim to ensure that the provision remains 
appropriate and to create a supportive and effective learning environment for students.

They include the evaluation of:
- The content of the programme in the light of the latest research in the given discipline thus
ensuring that the programme is up to date;
- The changing needs of society;
- The students’ workload, progression and completion;
- The effectiveness of procedures for assessment of students;
- The student expectations, needs and satisfaction in relation to the programme;
- The learning environment and support services and their fitness for purpose for the programme



Learning and Teaching
• promoting, within disciplinary courses, the
development of soft skills, and the skills necessary
for the enlightened citizen of the 21st century,
in order to understand the challenges of a complex
world and respect others and the environment;

• creating flexible learning pathways (including micro-credentials) on institutional and
national levels and across the EHEA, and to explore opportunities offered by digital technologies to do so

• national and institutional strategies and approaches for Open Education and the use of Open
Educational Resources

• supporting higher education institutions in enhancing the continuous professional development (CPD)
of teachers

• assuring, in collaboration with the higher education institutions, structural measures to assure the
parity of esteem for teaching and research

• focus on inter- and multidisciplinary approaches, research-based learning and teaching, appropriate
use of learning analytics



Digital and green transition – EUA study



Some work to do on micro-credentials still



Institutional examples – University of Bologna



Conclusions

• If we truly believe in the missions of HE, then
SDGs cannot be but central

• Yet SDGs cannot mean ‘everything’ – what’s
beyond the buzzword and the surface level?

• Degrees, intensity and approach towards
sustainability differs by (academic/professional)
field

• Driving sustainability is an institutional pursuit,
yet with international drives and peer-support

Steele and Rickards 2016



Conclusions

• Bologna embraces the political impetus
• Bologna offers the technical tools to frame the

system - they give meaning, comparability,
compatibility

• Used properly, the tools should lead to a more
consistent & clearly minded approach towards
sustainability skills

• However, Bologna does not touch institutional
policy - change management frameworks
needed
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